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Excerpts from the award presentation for the Agency of the Year... This year’s Agency
of the Year award is going to a special agency with a long legacy in the insurance industry. Their
agency is a major supporter of the association and their charitable work in their community is
relentless.

This Twin Cities agency is dedicated to its position as a full service independent agency offering
a broad range of insurance products to its customers since it was established. This agency is
committed to establishing and maintaining a relationship of mutual trust, quality products and
service with each of its customers and with each of the companies it represents. In the time
of loss, agencies like this are advocates for their clients, large and small. Most recently one
of their clients, the Minneapolis Metrodome’s roof collapsed, making national news. You can
only imagine the complications of a loss such as this, during their season. Finally, things like
agency expertise and relationships with their insurance companies and insured’s, claims are
being settled and the clients are extremely satisfied with their professional claims response.

Nominated by Western National Insurance Company’s David Eide, he expressed to the association
that, “This agency is one of the most professional agencies we have in our agency force. Their
dedication to their customers, their local communities and the charities they support, and to
their insurance carriers is above reproach. We wish all of our agencies could be as professional
as they are.”

It is our pleasure to award the 2011 Agency of the Year Award to Associated Insurance Agents
of Brooklyn Park, MN.




